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Meet the team 
 

Neighbourhood Sergeant Naomi Baker 
1594 

 

 
 
 
 

PCSO Supervisor Katherine Williams 
8460 

 
PC Stuart Creech 884 

 

 
PC Steve Woodward 507 

 

 
 

PCSO Mark Middleton-Smith 9857 
 

 

Beware of Car Park Ticket Machine 

Scams 
The neighbourhood team have been made aware of unknown 
persons sticking QR codes on the outside of ticket machines in 
public car parks causing people to think they have paid for their 
parking but in reality, they have had funds fraudulently taken from 
their bank accounts. These have been found in and around Watchet, 
Williton, Porlock, Dunster and Minehead. We are asking you to be 
very vigilante, if and when you use public car parks. If you do see 
any then can you please remove them and contact the council. 
 

 
Insert article text here in Arial 11pt font. 
 

SpeedWatch Checks Conducted 

Around Minehead 
The neighbourhood team have been out and about around the 
Minehead area conducting speed checks following complaints from 
Minehead residents. The areas visited were Townsend Road, 
Seaward Way and Porlock Road. The results were successful, and 
several motorists were spoken too. Keep watching as we will be out 
again SOON !!!! 
 

 
 
If you have space here after writing main article #1, insert a 
horizontal or portrait image for main article #2. 
 
Top tip: This space could be used to share a local appeal or provide 
an update on an arrest in your area. 
 

A sad goodbye 
We say a sad goodbye to PCSO Mel 
Cherrington-Firkins next week. Mel is moving 
to the East of Somerset to undertake a new 
role as PCSO Supervisor - we wish her all the 
very best and know she will be amazing in her 
new role. The teams and community over on 
the East are incredibly lucky to have her! Mel 
is very well known due to her extremely hard 
working ethic and her very good humour!! 
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Holiday Fraud 

The latest data from Action Fraud shows that victims across the 

UK lost a staggering £11.18 million to holiday fraud last year. 

They are urging holiday makers to be safe online and do their 

research before booking their trip.  

Unfortunately, many victims of holiday fraud only find out they 

have been defrauded when they turn up at the airport, or at 

the holiday destination, only to find that no booking has been 

made.  

How can you protect yourself from holiday fraud? 

• Check the travel company is legitimate: about to book a holiday? Do some research first to 
check that the company is legitimate, especially if you haven’t used them before. Use 
consumer websites, or reviews from people (or organisations) that you trust. 

• Look for the logos: look for the ABTA, ABTOT or ATOL logos on the company’s website. If 
you’re unsure, you can use the links below to verify membership: 

o ABTA - https://www.abta.com  
o ABTOT - https://www.abtot.com/abtot-members-directory/  
o ATOL - https://www.atol.org  

• Use a credit card to pay: use a credit card for payments (if you have one). Many of these 
protect online purchases as part of the Consumer Credit Act. 

• Only provide required details at checkout: when making your payment, only fill in the 
mandatory details (often marked with an asterisk) such as your address. Unless you think 
you’ll become a regular customer, don't create an account for the store. 

• Keep your accounts secure: create a strong and unique password for your email. If 2-step 
verification is available, always enable it. 

• Watch out for suspicious links: whether it’s in an email or social media post, be wary of 
promotions for unbelievably good holiday offers. If you receive a suspicious email, report it 
by forwarding it to: report@phishing.gov.uk 

 

If you think you’ve been a victim of fraud, contact your bank immediately and report it to Action 

Fraud online at actionfraud.police.uk or by calling 0300 123 2040.  

Get in touch  
In an emergency always call 999 
 
For non-emergency matters call 
us on 101 or report online via 
www.avonandsomerset.police.uk/ 
report  
 
To report a crime anonymously, 
contact Crimestoppers on  
0800 555 111 or visit 
www.crimestoppers-uk.org 
 

Shoplifting 
 
We are aware that shoplifting 
is a problem for some 
businesses in Minehead at the 
moment with numerous shops 
reporting theft. We are working 
with local shops to help them 
to report quickly and 
conveniently. 
 
Action: Shops have been 
given booklets on how to 
report and upload cctv.   
 
 

Car Enthusiasts 
 
We have received reports 
about car enthusiasts racing 
up and down the seafront area 
of Minehead. The team have 
been out with the speed 
cameras and will continue to 
do so. 
Action: The team have been 
speaking to Butlins about 
closing the raised car park 
opposite Butlins in order to 
stop them congregating in that 
vicinity and high visibility 
patrols will be conducted as 
well. 
 
 

Nighttime Economy 
 
As summer approaches there 
will be an increase of nighttime 
revellers. This increases the 
potential for Anti-Social 
Behaviour and public disorder 
within the town centre. 
 
Action: Increased police 
presence in the town centre 
and also licensing checks 
conducted by uniformed 
officers. The team also work 
closely with all door safe.   
 
 
 
 
 
 
 
to ensure that your latest 
priorities are also kept up to 
date on your Neighbourhood 

Keep up to date 
 
Facebook, Instagram and X are a 
great way to keep up to date with 
your local Neighbourhood Policing 
team. Follow us on: 

Facebook: Avon and Somerset 
Police (The official facebook page – 
look out for the blue tick) 

X: @ASPolice 

Instagram: @ASPolice 

www.avonandsomerset.police.uk 

Bike marking 
 
The next bike marking event will be held in the car park in front of the 
new police station in Stephenson Road opposite Tescos on: 
 
Friday 8th June 2025 @ 1500 x 1600hrs. Bring your bike along and get it 
security marked for free by the team. 

http://www.avonandsomerset.police.uk/report
http://www.avonandsomerset.police.uk/report
http://www.crimestoppers-uk.org/
http://www.avonandsomerset.police.uk/


 

 

 
 


